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Abstract: The logistics and customs sector is a key area of ensuring international trade, with the efficiency of customs
clearance directly affecting the performance of the supply chain. The integration of electronic systems like
ICEGATE (Indian Customs Electronic Gateway) has greatly changed the way conventional customs are performed
since it allows electronic filing, real-time tracking, and provides easy communication between the parties involved.
The purpose of this paper is to examine how the ICEGATE digitalization influences the time of customs clearance
in International Clearing and Shipping Agency (ICSA), Chennai. The study is founded on the primary data, which
was gathered in relation to 110 respondents, comprising importers, exporters, customs brokers, and logistics
professionals. It was conducted using a structured questionnaire and statistical analysis measures that included
percentage analysis, the Chi-square test, ANOVA, and correlation analysis to give meaning to the data. The results
indicate that ICEGATE has greatly decreased paperwork, enhanced transparency, and increased the speed of the
customs clearance systems. Nonetheless, the system failure, technical problems, and failure to train the users
continue to impact the operational efficiency. The research finds that ICEGATE digitalization positively affects the
time of customs clearance and logistics performance in general. It also highlights the necessity to improve its
effectiveness through the constant improvements of the system, training of the users, and the improvement of the
technical support to achieve the best results in trade facilitation in modern times.
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I. INTRODUCTION

The logistics and international trade industry is a critical element of the economic growth of a nation, as it helps in the
efficient movement of products in and out of the country as well as between countries. Customs clearance is one of the most
vital aspects of this industry, as it makes sure that the goods that move in or out of a given country meet all the regulations.
The conventional customs clearance procedures were very cumbersome with a lot of manual work, physical documentation,
verification, approvals, and coordination among various stakeholders, such as importers, exporters, customs brokers, and
government agencies. These manual processes used to lead to delays, high costs of operations, lack of transparency, and
inefficiencies in the entire supply chain. The International Clearing and Shipping Agencies (ICSA) are crucial facilitators
of the world trade activities through the coordination of the logistics tasks, including the documentation, clearance of
customs, freight coordination, cargo handling, and shipment tracking. These agencies make sure that goods are carried
safely, legally, and efficiently to the other place. They do not physically move goods, but on most occasions their influence
in the coordination between shipping lines, airlines, transport operators, and the customs authorities is very important
towards a smooth trade process. Such agencies are especially sensitive to efficient customs clearance, since the delays
during this process may have a direct impact on the delivery schedules, customer satisfaction, and the overall business

Page | 248
Research Publish Journals



about:blank
about:blank
about:blank
https://doi.org/10.5281/zenodo.19732713

International Journal of Management and Commerce Innovations ISSN 2348-7585 (Online)
Vol. 14, Issue 1, pp: (248-253), Month: April 2026 - September 2026, Available at: www.researchpublish.com

performance. As technological development is going on at a rapid pace and global supply chains are getting complex, there
is a huge transition of manual systems used in logistics and customs operations to digital platforms. ICEGATE (Indian
Customs Electronic Gateway) is one of the largest projects in India, a centralized online system used to file documents
electronically, track consignments in real-time, and also to provide a channel of communication between the stakeholders.
ICEGATE allows an individual to place shipping bills, bills of entry, and other necessary documents electronically, which
is less prone to physical paperwork and manual handling. Digitalization processes such as the ICEGATE have helped to
enhance efficiency in the process of clearance of customs. The system also eliminates human errors and increases the speed
of operations by automating routine processes, including document processing, verification, and approvals. Shipment and
status updates in real-time give stakeholders an opportunity to track their shipments and make timely decisions. Such
transparency will increase trust among the users and minimize the chances of corruption and malpractices. In addition,
digital systems improve coordination among various departments in the process of custom clearance, leading to quicker
processing and a short turnaround time. Besides that, digitalization is useful to maximize the use of resources by decreasing
manual labor and paperwork and lowering the cost of operations. ICEGATE is used together with advanced systems like
Electronic Data Interchange (EDI) and Transportation Management Systems (TMS) that allow efficient planning, efficient
operations, and better inventory management. These technologies do not only improve efficiency in operations but also help
in improving compliance with regulatory requirements. Along with these benefits, digital systems have some challenges,
which accompany their implementation. Some of the problems that users might encounter are system downtime, technical
failures, insufficient training, and inability to adjust to new technologies. Such difficulties can affect the workability of
digital channels as a whole and can also cause delays in the process of customs clearance when not handled appropriately.
Thus, it is vital to test the practical work of such systems and to learn what users think about the efficiency and reliability
of these systems. Here, the current research is aimed at examining the effect of the ICEGATE digitalization on the time of
customs clearance within an International Clearing and Shipping Agency (ICSA), Chennai. The objectives of the study are
to assess the effectiveness of the system in terms of efficiency in operations, delays, and transparency in the customs
processes. Through gathering and examining primary information on the stakeholders in logistics and trade operations, the
study gives useful information on the advantages and limitations of digital customs systems. In the end, the research will
assist in achieving a more in-depth insight into how digital transformation can enhance trade facilitation and empower the
logistics industry.

OBJECTIVES OF THE STUDY

» To examine how ICEGATE affects the customs clearance time.

» To assess the effectiveness and openness of digital systems in customs.

> In order to examine user satisfaction of ICEGATE services.

» To determine the problems experienced by users in digital customs operations.

» To test the association between operational performance and system efficiency.
Il. REVIEW OF LITERATURE

A study by Saravanan and Britiny (2025) aimed to examine how ICEGATE affects the EXIM trade activities. The main
aim was to assess the impact of digital platforms on transparency and documentation of logistics. The research was based
on the stakeholders that were engaged in importing and exporting. The structured questionnaires were used to gather data,
and the results showed that ICEGATE greatly decreases paperwork and increases the transparency of the customs clearance
process.

Swami (2025) explored the impact of digitalization on cross-border trade in terms of operational efficiency. The research
sought to know how electronic customs systems minimize delays and enhance coordination among the stakeholders. The
study followed a descriptive approach with a data collection method of a survey. The findings showed that digital platforms
would help in reducing processing time and logistics performance.

The report on trade facilitation and digital customs systems was introduced by the World Bank (2020). The purpose of the
research was to examine the worldwide effects of digitalization on the customs clearance processes. Analysis was done
using secondary data. The results indicated that e-customs systems can save a lot of time in processing and lower operational
expenses and administration workloads, hence enhancing the efficiency of trade in general.
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I11. RESEARCH METHODOLOGY

The research design of the study is descriptive to examine the effects of ICEGATE digitalization on the time spent in
clearing customs at the International Clearing and Shipping Agency (ICSA), Chennai. In this study, a convenience sampling
technique is used. Both primary data and secondary data are applied for the research. The sample size in this study is 110
respondents who are importers, exporters, customs brokers, and logistics service providers.

The structured questionnaire was used to gather primary data via Google Forms. Reports, journals, and government
publications concerning logistics and ICEGATE were used to gather secondary data. The data have been interpreted using
statistical tools like percentage analysis, chi-square test, ANOVA, and correlation analysis.

Data Interpretation and Analysis

Table No. 1: AGE of the respondents

Age Group Number of Respondents Percentage (%)
Below 25 20 18.20%

25-35 40 36.40%

35-45 30 27.30%

Above 45 20 18.20%

Total 110 100%

Source: Computing from Primary data

According to the respondents, most of them (36.4) are in the 25-35 age category, then 27.3 in the 35-45 category, and 18.2
in the below 25 and above 45 year categories, which implies that most of the respondents are in the active working age

bracket of the logistics operations.

Table No. 2: Occupation of the respondents

Occupation Number of Respondents Percentage (%)
Importers 25 22.70%
Exporters 20 18.20%
Customs Brokers 30 27.30%
Logistics Providers 35 31.80%
Total 110 100%

Source: Computing from Primary data

The information shows that 31.8 percent of the respondents are logistics service providers, followed by 27.3 percent custom
brokers, 22.7 percent importers, and 18.2 percent exporters that are evenly distributed among the major stakeholders in the
activities of customs clearances.

Table No. 3 REDUCTION in CUSTOMS CLEARANCE time with the use of ICEGATE.

Opinion Number of Respondents Percentage (%)
Strongly Agree 42 38.20%

Agree 33 30.00%

Neutral 20 18.20%
Disagree 15 13.60%

Total 110 100%

Source: Computing from Primary data

According to the respondents, 38.2% strongly agree and 30% agree that ICEGATE has the ability to decrease the time taken
to clear customs, but 18.2% are neutral and 13.6% disagree, showing that most respondents believe that ICEGATE is
effective in accelerating the time taken to clear customs.
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Table No. 4: Reductions in Paperwork with the use of ICEGATE.

Opinion Number of Respondents Percentage (%0)
Strongly Agree 45 40.90%

Agree 35 31.80%

Neutral 18 16.40%
Disagree 12 10.90%

Total 110 100%

Source: Computing from Primary data
Interpretation

The data shows that 40.9 percent firmly agree and 31.8 percent agree that ICEGATE minimizes paperwork, 16.4 percent
are neutral, and 10.9 percent disagree, meaning that digitalization helps to reduce the number of manual records to a
minimum.

CHI-SQUARE ANALYSIS: Correlation between ICEGATE usage and decrease in custodial clearance time.
Null Hypothesis (Ho):

The usage of ICEGATE is not significantly related to the decrease in customs clearance time.

Alternative Hypothesis (H.):

There is a significant relationship between ICEGATE usage and reduction in customs clearance time.

Chi-Square Test

Test Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 120.321 9 0.000

Likelihood Ratio 132.456 9 0.000
Linear-by-Linear Association 30.214 1 0.000

N of Valid Cases 110

Source: Computing from Primary data
Interpretation

The above table shows the P value is 0.000, which is below the level of significance of 0.05. Hence, the null hypothesis is
rejected and the alternative hypothesis is accepted. It is observed that ICEGATE use is significantly related to reduced time
in customs clearance.

ANOVA TEST: Occupation Effect on User Satisfaction of ICEGATE.

Null Hypothesis (Ho):

No occupation of respondents is significantly associated with user satisfaction with ICEGATE.
Alternative Hypothesis (H.):

There is a significant relationship between occupation and user satisfaction with ICEGATE.

ANOVA TABLE
Source Sum of Squares | df Mean Square | F Sig.
Between Groups 1.652 3 0.551 2421 | 0.071
Within Groups 24.128 106 | 0.227
Total 25.780 109

Source: Computing from Primary data
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Interpretation

The value of significance is 0.071, which is bigger than 0.05. Hence, the null hypothesis is accepted. The conclusion is that
occupation and user satisfaction with ICEGATE are not significantly related, which means that the system is unanimously
accepted by various user groups.The ICEGATE system needs to be technically enhanced to minimize the downtime of the
system and guarantee the continuous operation of the customs clearance operations.

IV. SUGGESTIONS

» The organization should make sure that there is good use of ICEGATE in all the departments in order to have uniformity
and enhance efficiency in operations.

» Employees and stakeholders should be given proper training programs to increase their knowledge and use of ICEGATE
services.

» The company is to make sure that ICEGATE performance is constantly monitored and assessed in order to detect the
problem and enhance the effectiveness of the systems.

» The proper digital documentation and validation mechanisms are required to minimize mistakes and enhance accuracy
in the customs clearance processes.

» They need to automatize and integrate real-time tracking capabilities into their customs to attain faster clearance and
enhanced coordination.

» The company ought to overcome technical issues that include implementing superior IT infrastructure and having proper
internet connectivity.

» The firm has the opportunity to implement affordable digital solutions and upgrades to the system to optimize its
operational efficiency without adding extra financial load.

» User adaptability and resistance to digital systems must be alleviated by regular training and awareness programs.

» It should be easy to use, and user satisfaction should be enhanced by providing a user-friendly interface and the right
technical support.

» Employees should be provided with hands-on training and exposure to practicality to enhance their confidence in dealing
with ICEGATE operations.

» New technologies should be constantly introduced into the system in order to support the changing logistics and trade
needs.

» The company ought to concentrate on enhancing the communication among the stakeholders using the digital means to
coordinate and minimize delays.

» ICEGATE can be further streamlined to enhance the speed of clearing customs and reduce the time of handling
shipments.

» For better decision-making and efficiency in operations, the organization must embrace new technologies like Al and
data analytics.

» Transparency and corruption risks in the customs processes should be mitigated by ensuring the use of digital platforms
to enhance transparency.

» The company must continually revise its digital plans and make them consistent with government policies and
technology.

V. CONCLUSION

IThe current study provides evidence that the implementation of digitalization by ICEGATE has significantly benefited the
customs clearance process at ICSA, Chennai. ICEGATE has successfully minimized the occurrence of paperwork, errors,
and increased transparency in the customs clearance process. One of the major achievements of this study is the shortened
customs clearance process, which has made logistics and supply chain activities much more efficient.
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The results of the survey show that a large number of the population has a favorable opinion about ICEGATE and its ability
to process data faster, provide real-time information, and facilitate communication. Digitalization has helped improve
cooperation between various participants involved in the import/export process, resulting in a more streamlined and
dependable business operation. Moreover, the introduction of ICEGATE has led to greater compliance with regulatory
policies and the avoidance of corruption through digital processes.

There are also some disadvantages associated with the implementation of ICEGATE, including technical glitches and
downtime in the system and the lack of proper training for the users. However, these problems may influence the overall
performance of the system if not taken into consideration. This means that organizations and relevant bodies should
concentrate on increasing system reliability, offering continuous training, and improving the digital infrastructure.

All in all, ICEGATE is an important system that helps modernize customs procedures as well as improve the process of
digitalization of the logistics industry. The research emphasizes that in case the right steps are taken towards
implementation, improvement of the system, and assistance to users, the process of customs procedures will be improved
even more in order to support the growth of the logistics industry.
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